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What happens when you call 9887

We train counselors to collaborate with callers to find the least
invasive, most relevant, and most effective care plan for their
crisis. Our crisis centers bring mental health care and safety
planning to all.

Our new 988 number is an easy to remember shortcut to connect
to our existing crisis counselors at the Lifeline. We're building oft
our 17 years of experience in providing mental health crisis
support to callers all across the U.S. (including Alaska, Hawaii,
and Puerto Rico!).

Did you know that you don't have to disclose personal
information to receive immediate support from a crisis center?
Our 988 counselors are trained to assist everyone in co-creating
a satety plan, regardless of location.

Worried about dropping a pin?

988 connects callers to localized resources and attirming
counselors across the country. Our counselors are trained to tind
whatever resources fit you best, even it you're not comtortable
sharing your personal info.

9887 1-800-273-TALK? You can reach us at both!
For those who might not recognize us, 988 is a new, national
number to reach our trained 988 Lifeline crisis counselors.

Anyone struggling with a mental health crisis or emergency can
reach us at either line, 24 /7.
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ASK

Asking the question "Are you
thinking about suicide?"
communicates that you're
open to speaking about
suicide in a non-judgmental
and supportive way.
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KEEP THEM SAFE

It's about showing support for
someone during the times
they're thinking about suicide,
by putting time and distance
between the person and their
chosen method.
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FOLLOW-UP

Make sure to follow-up with
them to see how they're

doing.

BE THERE

This could mean being
ohysically present for someone,
speaking with them on the
ohone when you can, or any
other way that shows support
tor the person at risk.
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HELP THEM
CONNECT

Helping someone with
thoughts of suicide connect
with ongoing supports (like
the 988 Liteline) can help
them establish a safety net
tor those moments they find
themselves in a crisis.

For more info, visit
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This new three-digit dialing code makes it
eqasier for everyone to receive emotional and
mental health support and care when they

need it most. The 988 Suicide & Crisis Life

ine

connects callers to a network of trained

counselors at local crisis centers.
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