
Service Guide

Tri-County Care is committed to providing

quality-driven, culturally sensitive, conflict-free care 

management for individuals with a developmental 

disability in a timely and responsive manner. 

Leading the way in
care management



Care and support
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OPWDD
Services

Available to
Children & Adults
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Service Overview Available For

Community
Habilitation
(ComHab)

Family Education
& Training (FET)

Builds skills and pursues goals to increase 
individuals’ independence at home and
provide opportunities for community inclusion.

Training for parents/guardians of individuals 
with disabilities; offered by regional
agencies on regular basis.

HCBS waiver-enrolled
individuals aged 8+ and living 
with family or independently.

Parents/guardians of
children under 18. One
annual training required to
remain enrolled.
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Article 16
Clinics

OPWDD-certified treatment facilities that provide 
clinical services to individuals with developmental 
disabilities, as well as to those caregivers and support 
staff whose participation in service is deemed 
necessary to maintain effectiveness of treatment, 
enable individual to remain in his/her current residential 
setting and enhance individual’s quality of life. Services 
provided at main clinic or satellite site by appropriately 
licensed/certified practitioners. This is an outpatient 
service.

OPWDD-eligible individuals.
Not available to children
with IEP who receive these
services in school.

Environmental
Modifications
(EMODS)

One-time expenditures for individuals in need 
of modifications such as vehicle wheelchair 
lifts, safety rails, fencing etc.

HCBS waiver-enrolled individuals in 
need of environmental modifications 
for safety/well-being.

Assistive 
Technology 
and Adaptive 
Devices

Devices and adaptive equipment that help 
individuals with disabilities to work around 
their challenges to maximize independence.

HCBS waiver enrolled 
individuals who are in need 
of Assistive Technology and 
Adaptive devices for their 
safety/well-being.



Service Overview Available For

Intensive
Behavioral
Services (IBS)

Short-term services focused on effective
behavior management strategies for
individuals whose challenging behavioral 
issues put individual at risk of placement in 
more restrictive residential setting.

HCBS-enrolled
individuals who
live with family or in
a Family Care home.

Family Support
Services (FSS)

Funding for goods and services such as 
respite reimbursement, beds, equipment, etc. 
Subject to funds availability and at
discretion of provider agency.

Funds approved for
individuals living with
family members.

Tri-County Care Service Guide   5

NY START
Program

Community-based program providing
crisis prevention, response services,
training, consultation, therapeutic
services and technical assistance to
enhance community ability to support
eligible individuals. Focuses on establishing
integrated services with providers.

Individuals with intellectual 
and developmental disabilities 
who present with identified and 
diagnosed complex behavioral and 
mental health needs, and to their 
families and others in the community 
who provide support.
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Residential
Habilitation
Services (ResHab):
Family Care

Community-based residential
housing in certified private homes.
Individuals are matched with
participating, screened families
whose homes are OPWDD-certified.

HCBS-enrolled individuals
of all ages, developmentally
disabled and unable to live
independently in
community.



Service Overview Available For
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Self- Direction
Self-Direction is a service delivery system which allows 
individuals and their families to have a greater level of 
control over their services. They can access the same 
services as those without self-direction, but with the 
assistance of a broker to create their annual budget 
and a fiscal intermediary agency who handles the 
reimbursements to families and acts as the employer of 
record for staff, individuals can hire their own staff, set 
their rate of pay, and create their own schedule. It should 
be noted that funding through self-direction is largely in 
the form of reimbursements, and there is a higher level 
of responsibility on the individual/family in the form of 
submitting receipts and bills for reimbursements, signing 
staff time sheets, etc.

Anyone enrolled
in HCBS waiver
with strong
support network
to assist them
with directing
their own
services.

Waiver 
Respite
Services

Provides relief from caregiving and reduces family 
stress, enabling parents to attend to their own family 
needs. Provided in or out of home; during the day or 
evenings; in site-based setting or in overnight
freestanding respite location.

Families with HCBS
waiver-enrolled
individual with disability 
living at home.
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Residential
Habilitation
Services (ResHab):
Supported
Apartments

Affordable housing assistance with
wrap-around supportive services.
Staff assist individual with living
more independently in community.

HCBS-enrolled 
individuals, 18 and 
over, who need 
support to live more 
independently in 
community.

Residential
Habilitation
Services (ResHab):
Individualized 
Residential
Alternatives (IRAs)

OPWDD- or nonprofit agency-owned houses in 
community that support small number of disabled 
individuals with 24/7 staffing and access to 
community.

Reserved for
HCBS-enrolled
individuals in need
of a supportive setting 
to meet their needs.



OPWDD
Services

Available to
adults only
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Service Overview Available For

Day Habilitation:
Without Walls

Day Habilitation:
Site Based

Individuals spend day with staff
working on specific goals,
volunteering, shopping and
eating out in various communal
locations.

More supportive Day Habilitation
setting based in OPWDD-certified
group setting with
integrated community access.

HCBS waiver-enrolled
individuals who are more
independent, safe in the
community and require less 
oversight.

HCBS waiver-enrolled
individuals who are less
independent and require
more oversight.

Adult Career
& Continuing
Education
Services-Vocational
Rehabilitation
(ACCES-VR)

Helps individuals with disabilities 
achieve and maintain employment, and 
support independent living through 
training, education, rehabilitation, and 
career development.

Individuals with physical or 
mental impairment posing
substantial impediment to
employment.
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Day Habilitation: 
Supplemental 
Group

Recreational activities to
promote community engagement
and socialization after 3pm and on 
weekends.

Individuals enrolled in
day habilitation services; not 
available to individuals residing 
in residential settings.



Service Overview Available For

Prevocational 
Services:
Community Based

Services assisting individuals to develop 
employment readiness skills, provided in 
the most integrated setting appropriate 
to individual’s needs. Consists of learning 
and work experiences, including volunteer 
work: not job-task specific but contribute 
to individual’s ability to attain paid 
employment in community. Transportation 
not provided.

HCBS waiver-enrolled 
individuals not ready for 
paid employment, and
who would benefit from 
more job readiness 
training.

Prevocational 
Services:
Site Based

Services assist individuals to develop 
employment readiness skills provided 
in non-residential OPWDD-certified 
facilities. Consists of learning and 
work experiences: not job-task 
specific but contribute to individual’s 
ability to attain paid employment in 
community. Transportation provided.

Limited to HCBS waiver-
enrolled individuals who
need a more restricted 
setting.
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Individual Support
Services (ISS)

Housing subsidy paying a
portion of individual’s monthly
expenses including one-time
furnishing reimbursement
stipend.

Individuals living in community 
in non-certified housing. 
Stipend available to individuals 
deemed capable of living on 
their own.        
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Service Overview Available For
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Supported
Employment 
(SEMP)

Helps obtain and maintain
employment with support of
employment specialist from
provider agency.

HCBS waiver-enrolled indi-
viduals who meet criteria set 
by OPWDD leading to applying 
for Supported Employment. 
Individuals seeking competi-
tive employment may apply.
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Pathway To
Employment

Person-centered, short-term 
employment planning and 
support services providing one 
on one assistance to obtain 
skills/ training needed for 
employment. Upon completion, 
recommendation is made to move 
onto Prevocational Services to 
Supported Employment.

HCBS waiver-enrolled individuals 
expressing interest in competitive 
employment or self-employment, 
including individuals who receive 
Day Habilitation, Pre-Vocational 
and Supported Employment 
services, as well as students 
aging out of school.
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Other
Services



Service Overview Available For

Applied Behavioral
Analysis (ABA)

Specific therapy method for individuals with 
autism. Focuses on improving specific behaviors 
such as social skills, communication, reading, and 
academics, as well as adaptive learning skills, 
such as fine motor dexterity, hygiene, grooming,
domestic capabilities, punctuality, and job
competence. Follows process that desired
behaviors can be taught through system of 
rewards and consequences.

Individuals with
autism diagnosis and
qualified insurance
that covers this
service.
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Home Health Care:
Consumer Directed
Personal Assistance
Services (CDPAS)

Home Health Care:
Personal Care
Assistant (PCA)

Home Health Care: 
Home Health Aide 
(HHA)

Self-directed program allowing individuals and 
advocates to hire, manage, schedule, and terminate 
home health aide staff needed to meet individual’s 
personal care.

Agency-employed qualified staff who assist in 
home with personal care.

Home Health Aides that are certified and trained 
who provide in-home care and assistance with day 
to day activities to able-challenged individuals.

Individuals in need 
of, and approved 
for, assistance with 
personal care.

Individuals in need 
of, and approved 
for, assistance with 
their personal care.

individuals who 
are in need of 
and approved for 
assistance with 
their personal care.

Home Energy
Assistance
Program (HEAP)

State-funded financial assistance to help pay for 
heating expenses.

Low-income
individuals/
households.
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Service Overview Available For

Social Security
Disabled
Adult Child (DAC)

Federal income supplement
program funded by Social
Security providing cash to meet
basic needs for food, clothing,
and shelter.

Disabled individuals who have
drawn off a parent’s Social
Security benefit as a minor
child.
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Supplemental 
Nutrition
Assistance Program
(SNAP)

Federally funded nutrition
program providing benefits
used at stores to purchase
food.

Low-income individuals and
families.

Social Security
Disability
Income (SSD, SSDI)

Federal income supplement
program funded by Social
Security providing funding to
meet basic needs for food,
clothing, and shelter.

Disabled individuals who have
worked and contributed
enough to qualify.

Supplemental 
Security
Income (SSI)

Federal income supplement program 
funded by general tax revenues,
providing funding to meet basic needs 
for food, clothing, and shelter.

Disabled individuals with little
or no income who have not
worked enough to contribute
to Social Security.
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Medicaid Answering
Service
(MAS/Medicab)

Free transportation to non-
emergency medical appointments in 
and out of county of residence.

Medicaid-enrolled individuals 
who meet criteria for
transportation.



Tri-County Care is a proud member 

of the New York State Hamaspik 

Association (NYSHA) service 

provider agencies. 

Individuals and families throughout 

25 counties can now enjoy

our comprehensive, holistic care 

management services. Better yet, 

heart of multiple neighborhoods

throughout the State.

At the center of your care.
In the heart of your community.
Albany
286 Washington Ave. Ext.

Bronx
369 East 148 St.

Brooklyn 
3611 14th Ave.

Five Towns
700 Rockaway Tpke.

Kingston
53 Albany Ave.

Long Island
1373 Veterans Memorial Hwy.

Long Island City
22-15 43rd Ave.

Middletown
360 Route 211 East

Monroe
1 Hamaspik Way

Monsey
58  Route 59

Staten Island
260 Christopher Lane

Williamsburg
295 Division Ave.

Tri-County Care is a proud
member of the New York State 
Hamaspik Association (NYSHA) 
service provider agencies.
With offices already open in the 
heart of multiple neighborhoods 
throughout the state, we are here 
to serve communities across 25 
counties.

Now, Individuals and families can 
enjoy our comprehensive, holistic 
care management services. Your 
dedicated care manager will work 
with you and coordinate services 
available to you.



Am I eligible to receive
services from Tri-County Care?
If you are an individual with I/DD and live in one of our 25
service counties, you may be eligible for lifelong service.

I completed the intake process.
What happens next?
Your assigned Care Manager will contact you to schedule
a meeting to develop a plan of services and supports
through the I AM Assessment and Life Plan.

Who is involved in planning
my Life Plan?
Whomever you choose. This may include but is not 
limited to: yourself, your advocate and service providers.

How do I enroll
in Tri-County Care?
It’s easy! Just call our enrollment specialist
at 844-504-8400  Ext. 2 or visit your local office.

Tri-County Care is a proud member 

of the New York State Hamaspik 

Association (NYSHA) service 

provider agencies. 

Individuals and families throughout 

25 counties can now enjoy

our comprehensive, holistic care 

management services. Better yet, 

heart of multiple neighborhoods

throughout the State.

At the center of your care.
In the heart of your community.
Albany
286 Washington Ave. Ext.

Bronx
369 East 148 St.

Brooklyn 
3611 14th Ave.

Five Towns
700 Rockaway Tpke.

Kingston
53 Albany Ave.

Long Island
1373 Veterans Memorial Hwy.

Long Island City
22-15 43rd Ave.

Middletown
360 Route 211 East

Monroe
1 Hamaspik Way

Monsey
58  Route 59

Staten Island
260 Christopher Lane

Williamsburg
295 Division Ave.

Tri-County Care is a proud
member of the New York State 
Hamaspik Association (NYSHA) 
service provider agencies.
With offices already open in the 
heart of multiple neighborhoods 
throughout the state, we are here 
to serve communities across 25 
counties.

Now, Individuals and families can 
enjoy our comprehensive, holistic 
care management services. Your 
dedicated care manager will work 
with you and coordinate services 
available to you.

Your questions,
answered



 844.504.8400   |   info@tricountycare.org   |   www.tricountycare.org 

The information provided by Tri-County Care, expressed or implied, are being provided as a convenience and for 
general informational purposes only; they do not constitute an endorsement or an approval by Tri-County Care of 

any of the services or opinions of the corporation, organization, or individual. Tri-County Care endeavors to keep the 
information up to date and correct, Tri-County Care makes no representations or warranties of any kind, expressed or 

implied about the completeness, accuracy, reliability, suitability or availability with respects to the information provided 
by Tri-County Care. Any reliance you place on such materials is therefore strictly at your own risk.


